Enterprise Networking

Multiple Networks, Disparate Systems, and Thousands of End-Users. Is
Your Enterprise Network Up To the Challenge?

As your IT infrastructure scales, managing equipment service contracts can quickly become
a new challenge in itself. With a variety of vendors, requirements, and terms, knowing the
exact status of your service contract is often only discovered when a crisis occurs- recov-
ery can take even longer if the contract has lapsed. When you purchase hardware covered
by service contracts, maintenance contracts, and/or warranties, Nova Datacom provides a
single point of contact and accountability for managing your services contracts at no ad-
ditional charge.

As enterprises expand to serve an increasing number of internal and external audiences, the
network infrastructure can become exponentially more complex. With multiple networks, a
plethora of computer systems, applications and end users, the resulting infrastructure is often a
web of disparate networks and systems. This complexity makes these systems difficult to man-
age and control, near impossible to monitor fully, and can throw any integration attempt asun-
der. Security solutions become reactive and upgrades and system refreshes shift to piecemeal
attempts to keep parts of the system current. In general, the network becomes a lumbering en-
tity that requires extensive
management, yet still oper-
ates in a costly and ineffi-
cient manner.

Nova Datacom provides as-
sessments that focus on a
specific technical feature or
system, or may be broader in
scope to encompass the full
array of critical and non-crit-
ical systems that support the
IT enterprise, including cop-
per and fiber communica-
tions, and network/storage
infrastructure. Assessments
are often initiated in response to some event such as power or cooling shortfalls or system
failures, or by anticipated conditions such as a new computing initiative, or change in manage-
ment. The best plans are proactive rather than reactive.

NDC'’s engineering staff tailors each assessment to the client’s specific needs and budget. While
we use a consistent approach for all of our clients, the focus varies depending on the specific set
of circumstances that exist for your organization.

An assessment can identify capacity shortfalls and gaps in what was thought to be a robust
redundant power or cooling topology. These gaps represent vulnerabilities that erode both re-
liability and availability, putting the facility at risk of unplanned outages. Gaps are identified
through a combination of physical verification/observation and document review.
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Why Nova Datacom

With deep expertise in designing, implementing, and managing a wide variety of enterprise
networks for varied industries, NDC provides our clients with expert-level expertise and prov-
en past performance.

O Best People- Our employees represent some of the best and brightest in the field.
With multiple advanced certifications, our engineers are sought after not only for
their experience, but also their innovative research and application of cutting edge
technologies.

O Small Business with Big Business Acumen- We believe our success stems from our
flexibility, innovation, and deep expertise. While we have experienced exponential
levels of growth, maintaining effective and nimble processes is our hallmark.

O Established Partner Community- We have consciously made the commitment and in-
vestment in multiple competing technology vendors to be able to provide the high-
est level of technical expertise, cost-effective solutions, and solutions based on client-
driven requirements.

O Expansive Lab Capabilities- To provide best of breed solutions and customized proof
of concept demos to our clients, we heavily invest in our lab functionality and tech-
nologies to ensure engineering mastery.
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